
Come work with us
Ignite curiosity and shape the future



ABOUT US
We are the world’s leading 
museum of urban transport  
and an award-winning day out.  
But that’s just part of our story. 
We are passionate. We are curious. 
We are adventurers.

Our aims
OUR MISSION IS TO:

• Preserve London’s transport history and heritage

• Celebrate and explore the stories of people who  
shape London

• Create experiences that stretch, grow and inspire the 
next generation

Our experiences 
As a heritage and education charity, we fire imaginations. 
Our creative spirit underpins everything we do. 

Every year, we work with thousands of young people, 
business partners and industry decision-makers to 
influence London’s future. 

We reach more than 100,000 school children a year 
through our programmes, igniting curiosity among 
tomorrow’s engineers, designers, scientists and  
arts enthusiasts.

We want to close the skills gap, redress gender 
imbalance and create opportunities for the city’s under-
represented and disadvantaged communities. 

Alongside this, our thought leadership initiatives, 
business link-ups and public programmes tackle topics 
such as smart cities and green innovation – issues that 
matter to London. 

Our popular Hidden London tours explore ‘forgotten’ 
parts of the Tube network and take people behind the 
scenes at some of London’s busiest stations. 



Our collections 
Of course, transport is our bread and butter –  
our iconic brand is recognised globally and we are  
guardians of world-class collections.

For the 400,000 visitors who pass through our  
Covent Garden doors every year, we offer a glimpse  
into our city’s unique past. In west London, our state-
of-the-art Museum Depot at Acton houses the majority 
of the 500,000 objects in the collection, which includes 
both expected and surprising items. 

Did you know that we look after one of the world’s 
best collections of posters, spanning more than a 
century of graphic design? Online, our vast array of 
digital records and images allow people to share our 
story anytime, anywhere.

Our people and partners 
For us, it’s people who make the difference. Our  
diverse team of around 120 employees includes 
interns and young professionals on skills development 
schemes. We share our expertise, they bring fresh ideas. 

Our volunteers donate around 24,000 hours a year 
to our work and we are proud of our Investing in 
Volunteers accreditation. Other supporters include our 
patrons, corporate partners and sponsors, trusts and 
foundations. We could not achieve our plans without 
vital backing from the Heritage Lottery Fund, Arts 
Council England and our parent organisation,  
Transport for London.

Our future 
No other capital city has been defined and shaped by 
transport the way London has. We will continue to use 
the past to inform our future. 

Our vision includes new commercial and retail 
opportunities, partnerships, products, events and 
programmes. We want to become more diverse, 
reach new audiences across the capital and welcome 
more visitors.

Most importantly, we want to generate extra income to 
meet our funding challenges and realise our ambitions.



JOIN OUR TEAM
We are small enough for 
you to make an immediate 
impact. But our reach is 
large enough for you to 
make a difference.

You could be joining an 
environment that is:

For everyone 
Everyone feels the Museum’s collections 
and experiences are for them.

Entrepreneurial  
and playful
Everything we do is creative, dynamic 
and resourceful.

Relevant and 
authentic
We are a window on the past, present 
and future of how transport keeps 
London working and growing.

Dedicated and 
personal
We go the extra mile to deliver.

Sustainable  
and green
We strive to be environmentally aware 
and make the right choices.



WHAT WE OFFER
To achieve our plans,  
we need the best people 
on our team.

We provide exciting, rewarding opportunities  
to touch lives. But there are other benefits, too.  
In exchange for your skills, enthusiasm and expertise, 
we offer: 

• A generous pension
• Free travel on TfL services
• 75% off an annual rail season ticket
• Discounted Eurostar tickets
• 30 days’ annual leave in addition to public 

holidays
• Flexible working
• A non-contractual voluntary Private Medical 

Benefit scheme
• A tax-free childcare scheme
• A range of discounts and benefits from local and 

national retailers
• Free admission to London Transport Museum for 

your family
• Cycle to Work scheme 

How to apply
If we have inspired you, please apply by following the 
link on our website.

Think carefully about the skills, knowledge and 
experience outlined in the job description and make sure 
your application reflects the requirements of the role 
you are applying for. 

Find out more at  
www.ltmuseum.co.uk/about-us/opportunities

Apply online at  
www.tfl.gov.uk/jobs 

http://www.ltmuseum.co.uk/about-us/opportunities
http://www.tfl.gov.uk/jobs  


London Transport Museum
Covent Garden Piazza
London WC2E 7BB

ltmuseum.co.uk

http://ltmuseum.co.uk



