Access Statement for London Transport Museum 
Introduction 

London Transport Museum collects and displays items that reflect all aspects of the history of public transport in London from 1800 to the present day. Exhibitions explore transport and the growth of modern London, its culture and modern society. 
   
London Transport Museum is located in the south east corner of Covent Garden Piazza.  The Piazza is cobbled, with a level path only part of the way round. 
   
The Museum is accessible for wheelchair users with level access at the Ticket Desk, and lifts to all floors.  There are ramps in some areas. Due to the historic nature of our collection, not all of the vehicles are accessible. 
   
   
Pre-Arrival 

Contacting the Museum 
 
• Minicom:  +44 (0)20 7565 7310 
• Fax:         +44 (0)20 7565 7254 
• Email:       bookings@ltmuseum.co.uk 

Our website 
 
• Please visit http://www.ltmuseum.co.uk/accessibility.aspx for detailed information about the accessibility of our website, and our web accessibility statement. 

Arriving at the Museum 

• London Transport Museum is located in the south east corner of Covent Garden Piazza.  The Piazza is cobbled, with a level path only part of the way round. 

• Underground: Covent Garden, Leicester Square, Holborn, Charing Cross 

• Buses: Strand or Aldwych (RV1, 9, 11, 13, 15, 23, 139) 

• Rail stations: Charing Cross and Waterloo 

Beyond the Museum 

• The nearest Shopmobility scheme to the Museum is Kensington and Chelsea Shopmobility. They can be contacted as follows: 

• Helpline: 020 8960 8774 
• Fax: 020 8969 5753 
• Email: lori@westwayct.org.uk 

• For details of Westminster Public Toilets for people with disabilities, please contact the City of Westminster on: 

• Telephone:  0207 641 6000 
• Textphone:  0207 641 8000 

Arrival & Car Parking Facilities 

• There is not a public car park at London Transport Museum. However there are a number of parking bays controlled by Westminster City Council. Details of parking facilities for people with disabilities can be found by visiting Westminster City Council's website, at: 


http://www.westminster.gov.uk/transportandstreets/parking/disabledparking/bluebadgescheme.cfm 

London Transport Museum is located in the south east corner of Covent Garden Piazza.  The Piazza is cobbled, with a level path only part of the way round.  There is a dropped kerb to the entrance. 
 
To support your visit, a wheelchair is available for visitor use. Please ask at the Ticket Desk.   


Induction loops are located at the Ticket Desk, Cloakroom, Library and Information Desk.  
 
Magnifiers are available on request. Please ask at the Ticket Desk. 
 
Assistance dogs are welcome, and water bowls are available on request from the Ticket Desk. 

Main Entrance, Reception & Ticketing Area 

The Ticket Desk provides your first contact with our staff, who will be able to assist you in your visit. The Ticket Desk is fitted with an Induction Loop (as are the Cloakroom and Information Desk). Seats are available just beyond the Ticket Desk in the first gallery of the Museum. 

Once inside the Museum, all of our galleries are fully accessible by wheelchair. Lifts are accessed via a ramp, and the lifts visit all floors.  
 
Public Areas - Galleries

Induction Loops are positioned at the Ticket Desk, Cloakroom, Information Desk and Library.  
 
Our audio visual exhibits are either subtitled or fitted with induction loops. Text and exhibits are lit with focussed lighting. 

In the case of an evacuation
In the case of an evacuation the need to leave the building will be signalled by audio sounders, flashing lights, and a voice over system. 
Staff will specifically seek out any visitors who need assistance, and give them extra support in leaving the building.
 
Public WCs 

All toilets, including accessible toilets, and baby changing facilities are on the ground floor. The first available toilets are to be found next to the Cloakroom as you enter the Museum. All toilets are marked on our map. 
 
Cafe 

The Upper Deck Café is accessible directly from the entrance to the Museum, via a lift to a mezzanine floor.
 
Shop 

The Museum Shop is accessible directly through the main entrance, on the ground floor of the Museum. 
 
Contact Information 
 
Address:  

London Transport Museum 
Covent Garden Piazza 
London 
WC2E 7BB 
 
Telephone:  +44 (0)20 7379 6344 
 
Fax:   +44 (0)20 7565 7254 
   
Minicom:  +44 (0)20 7565 7310 
   
Email:   bookings@ltmuseum.co.uk 
 
Website:  www.ltmuseum.co.uk 
 
Hours of operation:  

Saturday to Thursday 10.00 to 18.00 (last admission 17.15) 
Friday 11.00 to 21.00 (last admission 20.15) 
 
 Contact Telephone and Email Address 
We welcome your feedback to help us continuously improve if you have any comments please phone +44 (0)20 75657298 or email bookings@ltmuseum.co.uk 
 
